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PALSTORE PRICING 

Item Process / Activity Charges Remarks 
1 Pallet Storage 
1a Up to 1.6m height £2.00 • Per pallet per week (weekly high)

• Additional fee for oversized pallets
• Non-hazardous/non-flammable
• All customer owned stock chargeable, including

pallets, packing materials, tools, etc

1b 1.6m to 2.4m height £3.00 

1c 2.4m to 3.2m height £4.00 

2 External Storage 
2a Pallets • 65% standard pallet storage prices
2b Non-palletised £1.35 m2 
3 Receipt, Handling, & Despatch (RH&D) 
3a Pallet RH&D £1.80 • Per pallet

• Payable on receipt and despatch
• Includes picking and labelling pallet only
• Shipping fees not included

3b Carton/Box RH&D Labour rate • Per carton/box
• Includes picking and labelling of carton
• Shipping fees not included

3c Container Unloading POA • Covers both handball and palletised contents
4 Labour £33.00 • Per person per hour, pro rata

• Covers work outside of other agreed pricing, to
including but not limited to rework, labelling, order
fulfilment, customer request stock check, etc.

5 Pallet Wrap £2.00 • Per pallet
• Single wrap

6 Shipping / postage Cost + admin 
fee 

• Best available option (cost/speed)
• No charge if arranged by customer
• Admin fee as per labour for arrangement time

7 Pallets 
7a Standard pallet 

(1200mm x 1000mm) 
£12.50 • Subject to change dependant on current price

• Refunded if pallet returned to our stock
• Customers can store own pallets (chargeable as per

storage)
7b Euro Pallet 

(1200mm x 800mm) 
£10.00 

8 Short notice fee £50.00 • Where less than 24 hours’ notice provided for
collection/deliveries of pallets/containers.

9 Cancelled Collection Labour rate • For return of items to storage.
10 Overdue collection Labour rate • Stock not collected by end of day will be returned to

storage, and will need to be pulled again.
• Chargeable as initial picking, restocking time, and

secondary picking.
11 Inventory Reporting 

Setup 
£66.00 • One-off charge if required.

• Amendments per labour rate
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STORAGE AGREEMENT 
 
 
Customer Responsibilities: Customer must insure own goods. 
 No dangerous/flammable goods without prior agreement. 
 All goods packaged and labelled to suitable standard upon receipt. 
 At least 24 hours’ notice for delivery of pallets. 
 At least 48 hours’ notice for container tipping, subject to availability. 
 24 hours’ notice for collection/shipping; same day subject to availability. 
 
Charges: Charges subject to VAT at the prevailing rate. 

Activities not listed charged at labour rate unless otherwise agreed. 
Minimum weekly invoice amount £40.00. 

 
Payment Terms: Payable on receipt of invoice (terms may be offered after 3 months). 
 Initial transport fees payable immediately upon arrangement. 
 Invoiced weekly, payable in GBP. 
 
Working Hours: Monday to Friday, 8:30 to 17:00. 
 Christmas closure (TBC). 
 Access outside normal hours as agreed, at additional cost. 
 
Terms & Conditions: Subject to UKWA standard contract conditions (attached). 
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